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Eco-labels for Hotels in the Mediterranean Region: 

Experience Sharing Among South Mediterranean Countries (Egypt, Jordan, Tunisia)

Conference: March 11-12, 2013, Bibliotheca Alexandrina

Field visit to Eco-labeled Hotel: March 13, 2013, Sofitel Cecil Hotel

1 CONFERENCE pURPOSE

This conference is part of the activities of the ShMILE-2 Sustainable Hotels for the Mediterranean EU project (2012-2014) aiming to promote the European Eco-labels in hotels and tourist accommodation services, among key stakeholders such as public authorities, associations, hotel owners and professionals of the tourism sector.

2 What is SHMILE-2 Project?

ShMILE-2 Sustainable Hotels for the Mediterranean Project is a project funded by the European Union, that aims to promote the European Eco-label for hotels in six Mediterranean countries namely, France, Italy, Greece, Egypt, Tunisia, and Jordan. The project is a continuation of the 2004 LIFE-Environment program (ShMILE) that was experimenting with Eco-labeling in European Mediterranean resorts. The current (second) phase is the ShMILE-2, which aims to promote Eco-labels, ensuring its international recognition and promoting better performance and competitiveness in Egypt, Jordan and Tunisia, and the European partners, France, Italy and Greece, who are all joining efforts to exchange experience and promote Eco-labeling and its benefits to all stakeholders.

3 What Are Ecolabels?

An Eco-label for a hotel is a certification stating that the hotel meets a set of environmental performance criteria to enhance water and waste management, energy use, conservation of nature, training staff and informing guests, and it also promises savings in hotel operation costs while conserving the environment, among other criteria that may distinguish a hotel and show its environmental responsibility. European Travel Agents are increasingly seeking Eco-labeled destinations, which are becoming a significant attraction for tourist choices.

4 CONFERENCE CONCEPT

This conference is an experience-sharing meeting of stakeholders between South-Mediterranean countries, namely Egypt, Jordan and Tunisia, where state-of-the-art environmental labeling of the tourism sector will be presented and discussed. A visit to an Eco-labeled hotel is also planned to showcase the application of relevant criteria (see attached Agenda).

Objective: Sharing of experience between partners and stakeholders aiming at adopting a common strategy and strengthening the institutional infrastructure necessary for the granting of Eco-label certifications in South- Mediterranean countries.

Target participants: Representatives of public organizations and authorities (primarily) in the tourism sector in Egypt, Jordan, and Tunisia as well as relevant stakeholders.
5 AGENDA

Eco-labels for Hotels in the Mediterranean Region: 

Experience Sharing Among South Mediterranean Countries (Egypt, Jordan, Tunisia)

Conference: March 11-12, 2013, Bibliotheca Alexandrina
Field visit to Eco-labeled Hotel: March 13, 2013, Sofitel Cecil Hotel

	Day 1 (Monday March 11): Bibliotheca Alexandrina

	10:00 -10:30
	Registration

	INAUGURAL SESSION

	10:30 - 11:30

11:30-12:00
	Opening Speeches  
· Dr. Hossam Allam, Centre for Environment and Development for the Arab Region and Europe (CEDARE).
· Ms. Nehal El-Kouesny, Outreach and Communications Officer, World Bank Public Information Center, Egypt.
· Mr. Farouk Sherif, Chairman, Egyptian Hotels Association Branch of Alexandria, Matrouh and Beheira. 

· Mr. Ossama Shehab, General Manager of Tourism Department, Matrouh Governorate.
· Mr. Mahmoud El-Kaissouny, Ministry of Tourism of Egypt.
· Mr. Mohamed Hussein Soliman, General Manager of Tourism Promotion Agency, Alexandria Governorate.
· Dr. Fatma Abou Shouk, CEO of Egyptian Environmental Affairs Agency, Ministry of State for Environmental Affairs.
· Mr. Issa Gammoh, Secretary General, Ministry of Tourism and Antiquities of Jordan.
ShMILE-2 Project and the European Eco-label
Overview of the ShMILE-2 Project

Mr. Remy Antoine Conti, General Manager of ShMILE-2 Project and the French Riviera Chamber of Commerce and Industry (CCI-Nice Cote d’Azur)


	12:00 – 12:30
	Coffee Break


	SESSION I: INTRODUCTION TO THE EU-ECO-LABEL

	12:30-13:15
	Why the European Eco-label?

Description of the EU Eco-label, the advantages it offers to the tourism industry and overview of its regional and international presence.


Christophe Bonnafous, EU Eco-label Expert


	SESSION-II: EXPERIENCE-SHARING IN THE SOUTH MEDITERRANEAN REGION

	13:15-14:45
	 Egypt:

Overview of the current status of environmental performance in Egypt 

Presentation of ShMILE-2 Project activities and the status of Eco-labeling in Egypt. 

Mr. Ahmed El-Dorghamy, CEDARE 

Jordan:

Overview of the current status of environmental performance in Jordan 
Mr. Nizar Adarbeh, EU Projects Manager, Ministry of Tourism, Jordan 
Presentation of the status of Eco-labeling in Jordan 
Mr. Ohoud Akeel, Classification Officer, Department of Tourism Professions Licensing 
Tunisia:

              Overview of the status of the environmental performance of the tourism industry in Tunisia 

Presentation of the Tunisian experience in establishing a national Eco-label and the current status 

Mr. Raed Ayari, Chief Engineer, Centre International des Technologies de l’Environnement de Tunis (CITET)


	14:45 15:15
	Coffee Break


	SESSION-III: ECO-LABELS & CERTIFICATIONS APPLIED 

	15:15 – 16:00 
	1. Introductory presentations
TUV Rheinland ECO Hotel & Resort certification system 
Mr. Ahmed Moukhtar, Senior Business Development Advisor, TÜV Rheinland Egypt Ltd.
2. Panel Discussion: 
Differences and synergies between different Eco-labels for hotels

The aim of this session is to give an overview of different recognized Eco-labels available and to discuss the demand for them from both the hotel industry and from the tourist as well as tourism operators.
· Mr. Faisal Abu Al Sondos, The Royal Marine Conservation Society of Jordan (JREDS): the National Organization for the Foundation for Environmental Education (FEE) (national implementer of the Green Key, Blue Flag, and Eco-Schools programs in Jordan).
· Mr. Ahmed Moukhtar, Senior Business Development Advisor, TÜV Rheinland Egypt Ltd.
· Mr. Raed Ayari, AFNOR Certified Auditor for the EU Eco-Label in Tunisia.
· Christophe Bonnafous, EU Eco-label Expert.


	16:00
	CLOSING OF DAY-1


	Day 2 (TUEsday March 12): Bibliotheca alexandrina

	10:00 -10:20
	Registration

	10:20 – 10:30
	Introduction to Day-2
Dr. Hossam Allam, Centre for Environment and Development for the Arab Region and Europe (CEDARE)



	SESSION-IV: ECO-LABELS AND GREEN CERTIFICATION CHALLENGES & OPPORTUNITIES

	10:30 - 11:30
	1. Introductory presentations

Developments in Egypt Green Building Council and the Green Pyramids Rating System
Prof. Dr. Manal El-Batran, Coordinator of Egypt Green Building Council and Professor of Urban Planning, Housing and Building Research Center (HBRC)
Developing Eco-labels for "Bird Friendly" Hotels
Mindy Baha El Din, National Expert in Ecotourism and Birding Tourism, and Board Member and Development Officer, Nature Conservation Egypt (NCE), BirdLife International Affiliate for Egypt 
2. Panel Discussion: 
Challenges and Opportunities in establishing a common strategy for Eco-labels and Green Certification Systems
· Prof. Dr. Manal El-Batran, Coordinator of Egypt Green Building Council and Professor of Urban Planning, Housing and Building Research Center (HBRC).
· Mindy Baha El Din, National Expert in Ecotourism and Birding Tourism, and Board Member and Development Officer, Nature Conservation Egypt (NCE), BirdLife International Affiliate for Egypt 

· Ms. Fatma Ben Nour, Charge de mission, Tunisian Hotel Federation.

	11:30 – 12:00
	Coffee Break


	SESSION-V: SUPPORTIVE INITIATIVES AND INCENTIVE SCHEMES

	12:00-13:30
	1. Introductory presentations

· Environmental Supportive Financial Mechanisms for the Tunisian Tourism Sector

Mr. Raed Ayari, Chief Engineer, Centre International des Technologies de l’Environnement de Tunis (CITET)

· Capacity Building ENCPC- AKH programme of Euro-Energy Manager 
Eng. Mohamed Mahmoud Ali, Senior Energy Efficiency Engineer, (ENCPC) Ministry Industry & Foreign Trade
2. Panel Discussion: What initiatives could support or provide synergies to bring hotels closer to the demands of Eco-label criteria?
· Mr. Mahmoud El Leithy, General Manager, Solar Energy Development Association (SEDA)

· Mr. Raed Ayari, Chief Engineer, Centre International des Technologies de l’Environnement de Tunis (CITET)
· Mr. Nizar Adarbeh, EU Projects Manager, Ministry of Tourism, Jordan 

· Mr. Amr Aly, Managing Director, Hurghada Environmental Protection Association (HEPCA)
Eng. Mohamed Mahmoud Ali, Senior Energy Efficiency Engineer, (ENCPC) Ministry Industry & Foreign Trade


	13:30-14:00
	Coffee Break


	SESSION-VI: DEMAND FOR ECO-LABELS

	14:00 – 15:30 
	Introductory presentations

· Case Study in Tunisia: Recipients of the Tunisian Eco-label
Ms. Isslem Jerbi, Sales Manager, Radisson Blu Resort & Thalasso, Djerba, Tunisia, recipient of Tunisian Eco-label and SHMILE-2 project participant.
Panel Discussion: What are the Benefits of Eco-labels for the Tourism Industry? 

What advantages and challenges are there in pursuing Eco-labels in accommodation services?

· In achieving environmental compliance and improving performance

· In reducing costs

· In gaining marketing advantage

· In motivating and engaging staff

Panelists:

· Ms. Isslem Jerbi, Sales Manager, Radisson Blu Resort & Thalasso, Djerba, Tunisia
· Mr. Abdulla Radaideh, Intercontinental, Aqaba Resort, Jordan

· Egyptian Hotels Association (EHA)


	15:30 - 16:00
	CLOSING SESSION


	Day 3 (wednesday March 13): field visit to ECO-LABELED HOTEL, SOFITEL CECIL

	10:00 -10:30
	Registration

	FIELD VISIT

	10:30 -11:00
	Orientation to Sofitel Cecil and experiences in acquiring Eco-label Certification 

Opening remarks: Mr. Nabil Kahil, General Manager, Sofitel Cecil


Presentation by: Mr. Samir Amin, Chief Engineer, Sofitel Cecil



	11:00-12:00
	Tour through the facilities of Sofitel Cecil.



	12:00-12:30
	Discussion and Closing remarks

· Mr. Nabil Kahil, General Manager, Sofitel Cecil

· Mr. Samir Amin, Chief Engineer, Sofitel Cecil

· Q&A session moderated by Mr. Ahmed El-Dorghamy, CEDARE

	12:30 –13:00
	Coffee break and end of day
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